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Welcome WebEx Users! &%

- L Welcome to North Carolina Industrial Commission
*u Medical EDI Training Session via WebEx/Teleconference
"

" . For those not attending the training in person - please sign in on

WebEXx between 8:30 AM EST and 9:00 AM EST.
December 12, 2012 ~9:00 AM EST T 3:30 PM EST

Please note that during the training, attendees phones
will be muted.

During our lunch period (11:30 AM EST 1 1:00 PM EST), please
disconnect your phone connection &
reconnect once the lunch period is over by 1:00 PM EST,

If you have any questions during the presentation,
please send an email to ncicedi@iso.com. The questions will be
THE sclEncE oF r@ddressed during or shortly after the training.
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North Carolina Industrial Commission (NCIC)
Medical EDI Training
December 12, 2012

For Medical Bill Review Companies (MBR), Insurance .
Companies, Self Insured & EDI Service Providers .
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Presenters and Attendees

[ |
'.l. A North Carolina Industrial Commission (NCIC)
" KirkLeggott] CIO
" . Meredith Henderson | Executive Secretary

ShannonWharry| Medical Billing
BernadineSingh| Medical Billing

Tory Russo | Project Manager
Danielle Frank | Business Analyst

AISO
Robbie Tanner | Director ISO State & Analytic Solutions
Jim Eldridge | Director ISO Work Comp SolutiBnsduct Engineering

A Introductions of Attendees
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X Overview of
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Interchange (EDI)
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Overview of Electronic Data Interchange (EDI)

., - :
_:- What is EDI?

Electronic Data Interchange (EDI) is the
electronic exchange of data between business
trading partners, in a standardized format using

the IAIABC National Standard.

THE SCIENCE OF RISKSM
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Overview of Electronic Data Interchange (EDI)
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+* Who is the IAIABC?

- U The International Association of Industrial Accident Boards
and Commissions (IAIABC).

U A national standards setting organization

U A 99-year-old organization of jurisdictional workers
compensation administrators and others interested in WC.

U On a National level, in 1990 the IAIABC began a program
to utilize the concept of EDI for Workers Compensation
data.
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Overview of Electronic Data Interchange (EDI)

—
o " by

" . .
» Why National Standardse

= (1 One consistent national file format and standard
processing rules

U Quality and accurate data
U Timely reported data
U Automated response for reports
l.e. Were reports accepted or rejected?

THE SCIENCE OF RISKSM
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Overview of Electronic Data Interchange (EDI)

—
.'_. *=Other Important Standards Organizations:

_ " (I Accredited Standards Committee (ASC) X12

. Invoicing, purchasing, financial, health claims,
government al é

U National Council on Prescription Drug Programs
(NCPDP)

Pharmacy Dbill i1 ng, subrogat.

U Other Data Standard Maintenance Organizations
National Uniform Billing Committee (NUBC)
National Uniform Claim Committee (NUCC)

THE SCIENCE OF RISKSM
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Overview of Electronic Data Interchange (EDI)

el IAIABC Medical Standards Committee
. Development started in 1993

Participants

Mﬂ _AIES o

===

Vendors
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Overview of Electronic Data Interchange (EDI)

" JAIABC EDI Implementation Guide History for
= . Maedical Bill Payment Records

I Release 1.0, dated July 4, 2002
I Release 1.1, dated July 1, 2009

I Release 2.0, dated February 1, 2012

THE SCIENCE OF RISKSM
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Overview of Electronic Data Interchange (EDI)

_
. “= IAIABC Medical Jurisdiction Status:

" Texas IAIABC Medical Release 1.0

California IAIABC Medical Release 1.1

Oregon IAIABC Medical Release 1.1 ,fH ;‘““%

£

-
North Carolina IAIABC Medical Release 2.0 m

THE SCIENCE OF RISKSM
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Overview of Electronic Data Interchange (EDI)
—
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_:- IAIABC Approach
= _ AMedical Bill data reporting is based on the ASC X12 837

standard

ATo the extent possible, data content aligns with the
ASC X12N Implementation Guides and Technical Type 3
Reports

APayment data is included in transaction similar to X12N
837 IG/TR3 coordination of benefits reporting

A Supports reporting from payers to jurisdictions for all
medical bill types (professional, institutional, dental and
pharmacy)

THE SCIENCE OF RISKSM
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Find Infoenotion. Connect Peopie.

Membership EDI Educstion News Store Calendar Resources Cument Issues Community About Us

News

RSSELIN (What's this?) =

Welcome to the International Association of Industrial Accident Boards and
Commissions!

New Member Resources Webpage

IAIABC Member Resources have been reorganized on a new webpage te make it easier for you to find the information
you need, Resources are sorted by type, such as comparative studies, white papers, and history, with 2 subject index
and search function. Visit the Resources webpage at www.iaiabc.org/resources, and bockmark it for quick access
later on!

Don’t Miss These Upcoming IAIABC Events!

IAIABC E-vent: The IAIABC's Guide to the Galaxy

December 13, 2012 from 2:00-3:30 pm CT

In this webinar, the IAIABC will have S workers' compensation insiders
guide you through ferces that will impact the werk comp galaxy in 2013,
The e-vent is complimentary for IAIABC members!

Register Now!

The Forum 2013
April 29 - May 3, 2013 in Des Moines, Iowa

Central States Association Spring Seminar
June 13-14, 2013 in Madison, Wisconsin

99th Annual Convention
Seprember 30 - October 3, 2013 in San Diego, California


http://www.iaiabc.org/
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Overview of Electronic Data Interchange (EDI)

JATABC 5

Find Information. Connect People.

Search the site

About Us EDI Events MNews Currentlssues Resources Geflnvolved Membership Online Store

Implementation  |AIABC EDI Medical Release 2.0

Guides

EDI Blog Implementation Guides are available for free download by IAIABC U.S. Jurisdictional and EDI Members as one of
the benefits of their membership. If you are not a U.5. Jurisdictional or EDI Member, you may purchase the

EDI Policy and Implementation Guide in the IAIABC Online Store.

Procedure

Documents IATABC U.S. Jurisdictional and ECI Members will be asked to provide their name and organization prior to download

. of the Implementation Guide.
ECI Membership
ED1 Members Please note: By download or purchase of the IAIABC Medical Release 2.0 Implementation Guide, you/your

organization is accepting the IAIABC EDI Medical 2.0 Standard Terms of Use.
Implementation

Guides Read the IAIABC EDI Medical 2.0 Standard Terms of Use
Claims 1.0
Claims 2.0 To Download Medical Release 2.0
Claims 3.0
51 IAIABC U.S. Jurisdictional and EDI Members: Complete the contact form to download Medical

Release 2.0
POC 3.0

Medical 1.1 / All Others: Purchase Medical Release 2.0

=T ¥
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Overview of Electronic Data Interchange (EDI)
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= _IAIABC Medical Bill data reporting is based on the ASC X12 837
standard

N~
Definitions are in the ASC X12 Standards Manual available from DISA
(www.DISA.orpor at the store located at:
http://store.x12.org/Store/healthcares010-originalquides

5010 | 837P Health Care Claim: Professional
5010 | 8371 Health Care Claim: Institutional
010 | 837D Health Care Claim: Dental

/5010 | 824 Application Reporting for Insurance

5010 | 997 Functional Acknowledgment for Health Care Insurance
THE SCIENCE OF RISKSM
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http://www.disa.org/
http://store.x12.org/Store/healthcare-5010-original-guides
http://store.x12.org/Store/healthcare-5010-original-guides
http://store.x12.org/Store/healthcare-5010-original-guides
http://store.x12.org/Store/healthcare-5010-original-guides
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Overview of Electronic Data Interchange (EDI)

“w “Other important Medical support manuals:
"

* = ICPT Manual

A1CPCS Manual

ACD9 Manual, Volumes 1, 2 & 3 (2013)

ACD10 Manual (2014)

These manuals are available hattp://www.optumcoding.com/ click on Products

KOfficial UBD4 Data Specifications Manual 264iBgle user

UBO04 from American Hospital Association (AHA)
http://ams.aha.org/EWEB/DynamicPage.aspx?webcode=ProdSearchResult&g=ul

ACMS1500 manual from NUG://www.nucc.ora/ free.

THE SCIENCE OF RISKSM
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.~ NCIC s EDI Initiative and
Timelines for Medical
Release 2.0 Implementation
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NCICi Medical Release 2.0 Implementation Schedule
e " . . .
_:- NCIC Medical EDI Training Session:
" . December 12, 2012 rescheduled
from November 6, 2012

Voluntary Medical EDI Reporting
Begins: March 1, 2013

Mandatory Medical EDI Reporting
Begins: March 1, 2014

THE SCIENCE OF RISKSM
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NCICI Medical Release 2.0 Implementation Schedule
B ————————
'::- NCIC Trading Partner (TP) Profiles

_NCIC Trading Partner (TP) Profiles must be submitted
electronically at www.ncicedi.info

If NCIC Trading Partners will be filing both EDI Claims an
Medical, a separate Trading Partner Profile must be
completed for both Claims and Medical.

THE SCIENCE OF RISKSM
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NCICI Medical Release 2.0 Implementation Schedule
e

'::- " NCIC Trading Partner (TP) Profiles

Medical Trading Partner Profiles should be submitted
by February 1, 2013 whether reporting in voluntary or
mandatory year. This allows NCIC to approve your
Trading Partner Profile in advance and provides
NCIC your contact information so that you will
receive the announcements during the
Implementation.

Please indicate in the comments section your planned date for implementation.
THE SCIENCE OF RISKS
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NCICI Medical Release 2.0 Implementation Schedule
e

“. * NCIC Trading Partner (TP) Profiles

"
* Medical Bill Review Company (MBR): For Insurance

Companies and Self Insured that are using a MBR
Company/Vendor, the MBR Company/Vendor will
complete the Trading Partner Profile on your behalf.

Non Medical Bill Review Company (MBR): For
Insurance Companies and Self Insured that are not
using a MBR/Vendor, these companies will complete
the Trading Partner Profile.

THE SCIENCE OF RISKSM
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NCICi Medical Release 2.0 Implementation Schedule

_
[ |

"-_ - 1. Go to: www.ncicedi.info
"u
'Wh - 2.S5elect New Profil ed or
E€re are_t € - Update . Refer to the
=NCIC Profiles Registration Instructions for
located, both additional assistance.
New Profile
and Profile ) TP Profile (Medical)
Updates? .

O Mew Profile

O Profile Update
@ Reqgistration Instructions

L -
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NCICI Medical Release 2.0 Implementation Schedule
o ——

- . .
_:- NCIC Testing Options for Voluntary Year
. Voluntary Start Date: March 1, 2013

= Option 1: First Quarter 2013:
January 14 through February 22, 2013

Testing will take place beginning in January
through February 2013 with an assigned
production date of March 2013.

THE SCIENCE OF RISKSM
23



A SR
.---'-..

NCICI Medical Release 2.0 Implementation Schedule

—
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+* NCIC Testing Options during Voluntary Year

Option 2: Second Quarter 2013:

I Testing will take place during the month of April 2013
beginning on the first business day of the month with
assigned production date of May 2013.

I NCIC will communicate the mutually agreed on
production date to each approved trading partner.

THE SCIENCE OF RISKSM
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NCIC-Medical Release 2.0 Implementation Schedule
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+* NCIC Testing Options during Voluntary Year

Option 3: Third Quarter 2013:

I Testing will take place during the month of July 2013

beginning on the first business day of the month with
production date of August 2013.

I NCIC will communicate the mutually agreed on
production date to each approved trading partner.

THE SCIENCE OF RISKSM
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NCIC-Medical Release 2.0 Implementation Schedule
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+* NCIC Testing Options during Voluntary Year

Option 4: Forth Quarter 2013:

I Testing will take place during the month of October
2013 beginning on the first business day of the
month with production date of November 2013.

I NCIC will communicate the mutually agreed on
production date to each approved trading partner.

THE SCIENCE OF RISKSM
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NCIC-Medical Release 2.0 Implementation Schedule

.l [ |
NCIC Testing Option for Mandatory Year

% Mandatory Reporting Start Date: March 1, 2014

Option 5: First Quarter 2014.

I Testing will take place during the month of January
2014 beginning on the first business day of the
month with production date by March 1, 2014.

I NCIC will communicate the mutually agreed on
production date to each approved trading partner
where the date will be no later than a March 1, 2014
production date.

THE SCIENCE OF RISKSM
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NCICi Medical Release 2.0 Implementation Schedule

_
[ |

-"._ . . When completing the Trading
" Partner Profile, indicate in the
. @ ommentsodsection located at
What Option the bottom of the form the
“will your Implementation option #1-5 that
company your company chooses
select?

) TP Profile {Medical)

e

© MNew Profile
C Profile Update
© Reqgistration Instructions

b .

THE SCIENCE OF RISKSM
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'::-" NCIC and Trading Partner
" Business Process
' Changes with EDI
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NCIC s Trading Partners & EDI Service Providers

e, " Who are NCIC s Trading Partners?

T

FEEEn
Medical Bill Review Companies, TPA s  Insurance Companies & Self Insured

1

wm‘

Who provides EDI Services for NCIC s Trading Partners?

R

A

EDI Service Providers
THE SCIENCE OF RISKSM
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Other Vendors Financial

_ Remote Corporate
Electronic Data

Locations
Interface Q:) (( )))
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Electronic Data Electronic Data I
Interface Interface
é“ ))) Claim Vv(( ’))
Administrator
Jurisdiction 1
© 2010 1AIABE Professional Institutional Dental
THE scMedical Providers v Medical Providers Medical Provider%
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